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Caldes CM8: Website design process:  V 4.6                                      

Stage A. Initial confirmation of requirements 
 

1. Outline requirements:  Please provide as detailed a specification as possible of what the site will include.  This 
might be an outline mock up, or a word document listing the site structure and the menus that you would like. 
 

o Menus: Home page, contact us, property search etc.   
o Confirmation of whether the site will include moving (flash sections).   
o Confirmation of whether header banners and footers change when changing menu. 
o Please provide one or more examples of web sites that you like. 
o Consider if you require a mobile friendly version of the site 

 
2. Existing artwork: 

o If you have any, please supply it.   
o Please also supply logos etc.  

 
3. Provision for maintenance via CMS: 

o The website will need to be managed.   What will be required, who will do this and what will it cost?  For 
the avoidance of doubt, unless a provision is made for this, then our standard time charge will be applied 
whenever changes are made, on account.  We usually recommend that a maintenance document is 
developed, at cost, which provides instructions on content management and that the client manages the 
content via the built in Content Management System (CMS) 

 
Stage B. Site structure, costs and timescales clarification 

7. Caldes provide fixed costs and approximate time scales. 

Stage C. Agreement to Proceed. 
8. Client agrees to the specification and to proceed with this process 
9. Client pays initial deposit as agreed with Caldes.  If the total cost of the site is less than £750 then it must be paid 

in full. 

Stage D. Sign off of designs 
10. Client provides the text content for each page. 
11. Caldes provide with one or more concept designs which are worked up to a satisfactory design and then that 

design is signed off by the client as a template for the whole site.  Typically this will be the home page. 
12. There is very little room for manoeuvre beyond this point and so it is essential that the designs are fully 

completed at this point.  Please check you are fully happy with the artwork before signing it off, as any extra 
revisions needed will be charged for accordingly. 
 

Stage E.   Work up of designs into actual site 
13. Once all designs and content are signed off the site will be built according to the previous stages. 
14. Sign off basic site and menus, without content.  Confirm interaction with any flash movies. 
15. Sign off site forms and interaction with property information. 
16. Sign off site content.  Content is added last because it is the most likely to change. 
17. Final payment made and standing order set up for ongoing payments 
18. Go live (by pointing domain to our server) based upon above being made.  Please provide us with your current 

domain hosting details.  If registering a new site, we recommend that you use www.123-reg.co.uk as we know 
their admin system very well and they are good value.   

 

  

http://www.123-reg.co.uk/
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SITE STRUCTURE GUIDELINES 

 

1. All areas (Divs) are optional except 5. 

2. Area 5 is always the content area and holds page content and property search results 

3. Areas 1, 2 and 3 are usually used for main menus, logo, banners or 'Flash' images.  If used as a menu then a 

background image can be applied to the whole area or each menu item. 

4. Area 4 is often used for a menu, search or sub menu. 

5. The height of all areas is fixed except for 5 which expands according to content. 

6. The site width is 990px wide. This provides an ideal width for most computer screens, including a scroll bar if 

needed.  
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APPENDIX A- SEARCHES: 

SEARCH BOXES –where the visitor can choose what to search for: 

Express users (commercial): 

 Property Type 

 Localities 

 Floor area (Metric and imperial  - fixed drop down list of ranges) 

 Tenure 

Enterprise users (Please tick as applicable): 

 Property type (Uses your own property types as set in the back office – Enterprise users 

can map back office property types to a shorter website list of their own.) 

 Floor area: Fixed drop down list of floor area bands.  These are standardised and cannot 

be changed. 

 Localities: All of the locations that you have added. 

 Price (Display price) 

 Towns where you have properties 

 Land area 

 Property name 

 Tenure 

 Postcode 

 Residential / Leisure 

o Bedrooms 

o Bathrooms 

 County 

 Region (Predefined in the back office) 

 Country  

 Job type 

 Currency 

 Results sort order 

SIMPLE LINK / LISTS CAN BE FILTERED BY (Please tick if applicable): 

 Upper and lower price 

 Rows and columns 

 Width and height of rows and columns 

 Property types 

 Job types 

SORT ORDER: (Enterprise only – Please tick if applicable – Express users will be set to floor area ASC): 

 Current asking price 

 Display price 

 Floor area 

 Job code 

 Alphabetical 
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APPENDIX B - SEARCH RESULTS (LEVEL 1) AND PROPERTY DETAILS (LEVEL 2): 

Level 1 required and included:  When a visitor searches they will be shown a list of properties with images and 

various other elements of information (known as level 1) 

Level 2 optional at £100:  From here you can have the option that they can click on any property to view a more 

detailed page (Level 2)  

Please pick which items you want to show on each level below. 

Please tick the ‘Y’ box if required 

Item Level 
1 

Level 
2 

A large main image Y - 

A property title or address (E.G. ‘Clarendon House’) Y  

A short description   

A button to download the PDF brochure (if any) as a pop up   

A button to request a viewing or more details   

A location map pop up (based on Google post code lookup)  - 

Integrated Google map (based on postcode) -  

Negotiator name   

Negotiator email   

Negotiator phone   

Caldes unique property reference number   

A table of key information *   

Button to level 2 if applicable  - 

One big image and then multiple smaller ones.  Click on small image to replace in window 
where big image is. 

-  

Additional text fields if applicable (e.g. Lease information, bullet points – must be held in 
back office E-brochure to be applicable.) 

  

 

For a list of examples of latest websites, showing above items, please visit www.caldes.com 

 

*A table of key information  

 Express Commercial – Fixed as:   

 Floor Area range (E.g. 205.50 – 428.47m2  2,212 – 4,612 ft2) 

 Property Type 

 Tenure 

 Enterprise Commercial- Options:  

 Floor Areas 

 Property types 

 Tenure 

 Prices (Rent / Freehold etc) 

 

  

http://www.caldes.com/
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APPENDIX C: 

1. Design tips:   

a. It is often worth including the phone number in your header banner at the top of every page. 

b. Fonts should be simple so that they work in all browsers and computers 

 

2. Caldes can also integrate with externally hosted websites.  Please ask for the Caldes Website Integration Guide 

for more information. 

 

3. Caldes must host the website for it to work within our Content Management Software (CMS.) Email hosting or 

any hosting other than our own back office software is not included unless specifically agreed.  At least one 

license of the back office software is required to use our CMS software. 

 

4. The screen is designed to scroll vertically, but not horizontally, if the text on the page is lengthy.  In this case the 

entire screen will scroll as one, much like an A4 word document for instance. 

 

5. The menu items will be text based to ensure they are search engine friendly, although a graphic background can 

be applied. 

 

6. Any top menu will have a limited number of items equally spaced and to the size and height of the signed off 

homepage design. 

 

7. Any side menu can have a variable number of menu items equally spaced and to the size and height of the signed 

off homepage design.  This will change depending upon top menu. 

 

8. A full list of all menus, sub menus and the relevant text must be supplied by before the full menus can be created, 

although a few sample menus links will be provided at first draft of the website so that the overall design can be 

signed off.  This is because it is very time consuming putting all of the pages together only to change them all 

later.  Excessive changes or reordering of the menus at a later date will incur a charge. 

 

9. Property lists produced from the back office software will be limited to a list of properties from a single click 

unless otherwise agreed.  These will show as 10 per page, with paging top and bottom.  All other forms of 

searching will involve an additional cost based upon requirements. 

 

10. Only standard Caldes Enquiry forms will be applied to the site.  These forms include applicant registration, plus 

viewing request and further information request from a property.  Non standard forms require an additional 

charge based upon specification and action.   

 

11. Full property details can be downloaded in PDF form, subject to the PDF having been created / uploaded to the 

back office software. 

 

12. The risk for any copyright breach when requesting similarities between other websites must be borne by the 

client. 

 

13. Fonts – To ensure the site looks the same on all browsers a standard font should be used.  Please contact us for a 

list.  Typically this will be Arial. 
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14. The site will be designed to work and look the same in the latest versions of Internet Explorer Versions 6 or later, 

Firefox and Safari only.  If these browsers all work correctly then all other browsers should work well. 

 

15. All sites provide a visible link to the Caldes.co.uk website by default and prices are provided on this basis. 

 

16. To keep costs from becoming excessive and to maintain the upgradability of sites, all sites will include standard 

Caldes modular tools unless otherwise agreed.  E.g. property search, applicant registration, viewing request.  

Examples of these can be seen on request.  Tools can be configured to match the look at feel of the site. 

 

17. Menus and sub menu navigation.  It is now standard practice not to use drop down menus on websites because 

they are hard to navigate for the user and not search engine friendly.  Caldes will not provide drop down menus. 

 

18. Websites will be designed to fit a 1024 screen width as standard unless otherwise agreed.  To fit this screen size 

and allow for scrolling, all website graphics should be 990px wide although 780px can also be accommodated. 

(See design guide below.) 

 

19. If individual areas of the site change from the home page structure (If a sites general structure changes from page 

to page then this can add to the cost significantly. E.g. you might have a banner and logo at the top, a menu 

below that, a sub menu to the left and info in an area to the right.  If the menu suddenly switches to the right and 

the info to the left that would be a structure change.) 

 

20. Search Engine Optimisation (SEO) – please ask for our CM18_Website_Optimisation.pdf document for more 

information. 

 

  



    Caldes Software          0870 420 8348                                P 7  

APPENDIX D: PROJECT CHECKLIST 

ITEM DESCRIPTION ACTIONED 
BY 

FILE NAME(S) DATE 
SUPPLIED 

COMMENTS 

STAGE A  E.g. mywordfile.doc   

Outline requirements Client    

Website examples Client    

Existing artwork Client    

     

STAGE B     

Costs  Caldes    

Timescales Caldes    

     

STAGE C     

Outline spec Caldes    

Sign off spec Client    

Pay deposit Client    

     

STAGE D     

Detailed text content Client    

Design concepts Caldes    

     

STAGE E     

Build site Caldes    

Sign off basic site Client    

Sign off forms and 
property interaction 

Client    

Sign off content Client    

Final payment Client    

Go live Caldes    

Manage and support Both   Maintenance contract is at an 
additional cost to the initial website, 
based upon requirements. 
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APPENDIX E: Caldes staff technical key points: 

1. All set up in Admin-> Website Tools and start by setting up the Structure, following each step. 

2. When setting up new searches and property lists do this in Admin-> Website Tools-> Properties -> ‘Set up 

website thumbnail searches and other defaults’.  Ensure that your Frames drop down setting is set to 

‘Include’.  If there is no Include option then you need an upgrade. 

3. Always test in Firefox and in the IE tester (each version) after any structural changes. 

4. See CM25 ref spam filter avoidance on thank you page of registration page. 

5. See CM24: Rebranding your software / website for general set-up reminders 
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APPENDIX F - EXTRAS 

Adding flash to your website 

You need to add the following to an HTML page and then either attach the page to the Embedded box in the specific Div 

(from the structure section, if you want it to show all of the time) or to a specific menu page (if you just want it to show 

on a specific page.) 

If you are adding to the right div, just use the code below and style as required 

Example 1 

<div> 

    <object width=330> 

    <param name="movie" value="IE_BannerAd.swf"> 

    <embed src="http://www.innes-england.com/IE_BannerAd.swf" width="330" height="210"> 

    </embed></ object > 

</div> 

 

If you need to add the flash to the main html for the page but reposition (i.e. if you only want the flash object only 

showing on one page but in a prominent place) use the following code 

Example 2 

<div style="position: absolute; margin-left: -369px"> 

    <object width=330> 

    <param name="movie" value="IE_BannerAd.swf"> 

    <embed src="http://www.innes-england.com/IE_BannerAd.swf" width="330" height="210"> 

    </embed></ object > 

</div> 

‘position:absolute’ stops the html below reflowing around where it thinks the div should be and ‘margin-left: -369px’ 

moves it to the place on the screen that it should be displaying 

 

  

http://www.innes-england.com/IE_BannerAd.swf
http://www.innes-england.com/IE_BannerAd.swf
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FEATURES PICK LIST AND PRICING – NOT APPLICABLE TO LARGE SITES 

Please add the number / quantity in the white ‘No.’ Boxes 

Please note all of the required items, highlighted in purple 

Item Details No. Price Tot £ 
1. Please provide three 

example websites that you 
like: (Required) 

See www.caldes.com for some examples 
done by us 

- - - 

1.1. Example Site A:  - - - 

1.2. Example Site B:  - - - 

1.3. Example Site C:  - - - 

2. Caldes Express or Caldes 
Enterprise back office: 
(Required) 

£30pm for first license and then £15pm for 
all additional users.  Required from the start, 
so that you can add data. 

   

3. Core site design and 
implementation 
(Required) 

Includes Content Management system and 
integration with Caldes back-office agency 
software.  Price depends upon scope. 

1 POA POA 

4. Main menu headings: 
(Required) 

Please provide up to 10 menu items. E.g. 
Home, About us, News, Meet the Team, 
Services, Property Search, Contact us, Links 

1 inc - 

4.1.   - - - 

4.2.   - - - 

4.3.   - - - 

4.4.   - - - 

4.5.   - - - 

4.6.   - - - 

4.7.   - - - 

4.8.   - - - 

4.9.   - - - 

4.10.   - - - 

5. Moving graphics behind 
menu items  
(Optional) 

By default the text in the menu will highlight 
as your roll the mouse over it.  However if 
you want a graphic instead this can be done. 

 POA  

6. Sub menus and 
corresponding content pages 
(Optional) 

If you have any sub menu pages please let us 
know how many.  For instance ‘Services’ 
might be broken down into 4 or 5 sub pages.  
You will need to provide all content for the 
pages themselves.  See our SEO document 
(CM18_Website_Optimisation.pdf) for hints 
on content optimisation. 

 £150  

7. Flash movies or animated 
gifs 
(Optional) 

If you require moving images  POA 
from 
£350 

 

 
 

 - - - 

8. Banner images 
(At least one is required for  
your home page etc.) 

These are the colourful image sections along 
the top of your site, which might include your 
logo etc.  These can change as you change 

 £150  

http://www.caldes.com/
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menu or stay the same.  These will usually be 
shown in areas 1, 2 or 3.  Price includes 
implementation and formatting of artwork, 
but excludes original image costs.  You can 
supply images that you have or we 
recommend istockphoto.com.    

9. Property searches and 
results 

There are a number of different ways of 
searching for properties.  

- - - 

9.1. Search boxes  
(Required if not using 
9.2 below) 

 

We can set up a number of search boxes and 
then a search button, so that the visitor can 
search on specific things, such as property 
type and location. Recommended if you have 
a lot of properties.  You will normally not 
have more than one of these searches.  See 
Appendix A for list of options available. 

 £175  

9.2. Simple link / list 
(Required if not 9.1 
above) 

If you only have a few properties, a simple 
list should be shown with no search.  See 
Appendix A for sort orders. 

 £175  

9.3. Featured properties 
(Optional) 

This might show by default when you visit 
the home page.  Will be the same format as 
Level 1 below. 

 £150  

9.4. Results list (Level 1) 
(Required) 
 

Following a search, the visitor will see a list of 
properties (typically an image and some basic 
information or buttons) which we call ‘level 
1’.  See Appendix B for a list of options of 
what can be shown here.  The results list is 
not optional. 

1 inc  

9.5. Further details (Level 2) 
(Optional) 

From the results list above you can click 
through to further details, by clicking on a 
more button or the image etc.  See Appendix 
B for options of what can be shown. 

 £250  

10. Maintenance Ongoing changes to the site which cannot be 
done by you in the CMS and which take 
longer than 15 minutes will incur a cost, plus 
a post production admin charge (see below) 
each time.  Mostly this will be for structural 
changes, such as new menus, searches etc. 

- £75ph - 

11. Post production admin 
charge for further changes. 

Any of these items can be added at a later 
date, however there is an automatic admin 
charge each time a major change is made 
over and above simple maintenance. 

- £75  

 
TOTAL COST 

 
Sum of all right hand figures: 

- -  
 

 

 


